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Docket No.: 116692004500 
(PATENT) 



In re Patent Application of: 
Masatsugu SHIBUNO 

Application No.: 10/665,741 

Filed: September 22, 2003 

For: ONE-TO-ONE BUSINESS SUPPORT SYSTEM 
AND PROGRAM FOR IMPLEMENTING THE 
FUNCTION OF THE SYSTEM 



Confirmation No.: 4687 
Art Unit: 3627 
Examiner: N/A 
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Dear Sir: 

Submitted herewith is one set (forty-nine sheets, forty-four figures) of replacement 
drawings for the above-identified patent application. Kindly substitute the enclosed replacement 
drawings for the drawings submitted with the originally filed application. 
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